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3. Glossary
See below the definition of some terms for the purpose of clarity throughout the document.
Formal Learning (FL)

Non-Formal Learning
(NFL)

Learners
Organisations
Course
CL Tools
Face-to-Face learning
(F2F)
Online learning
Blended Learning

Learning that occurs in an organised and structured environment
(such as in an education or training institution or on the job) and
is explicitly designated as learning (in terms of objectives, time or
resources). Formal learning is intentional from the learner’s point
of view. It typically leads to certification.
Learning embedded in planned activities not explicitly designated
as learning (in terms of learning objectives, learning time or
learning support). NFL is intentional from the learner’s point of
view. NFL outcomes may be validated and may lead to
certification; non-formal learning is sometimes described as semistructured learning.
Individuals (youth) who use the platform and application to
improve their skills
Education/Training Providers, both FL and NFL
A FL or NFL training/teaching/learning activity provided by
Organisations.
The Connected Learning Tools, i.e. the online platform and the
mobile application.
Conventional method of teaching and learning, which takes place
in a learning environment where a teacher or tutor conveys the
knowledge to one or more learners.
Acquiring knowledge through the use of instruction provided via
the internet.
A combination of F2F and online learning.
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4. Reader’s Expectation
In the present document the reader can expect to find the following:


A short description of the project and its aims



Description of functionalities which the CL Tools will offer



Steps on how to register as an education/training provider on the Connected Learning platform



Instructions on how to list courses



Details on the way the CL Tools will operate



The validation method



Methods on how to approach education providers
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5. Introduction
The EU 2020 Agenda aims “to expand career and life enhancing learning opportunities for young
people with fewer opportunities and/or at risk of social exclusion”. In particular, these young people
should benefit from the expansion of opportunities for non-formal learning and from strengthened
provisions for recognition and validation. Effective Youth Work and NFL empowers young people and
encourages their active participation in society. It equips them with competences and experiences for life,
thus maximising the protective factors which enhance the development, autonomy and social inclusion
of all young people, including those with fewer opportunities. Although there are a lot of opportunities
for young people to enhance their profiles, the necessary information is not readily available. Despite the
fact that the internet has opened up horizons for the dissemination of information, there is a lack for a
tool which compiles the information for education providers in an easy-to-navigate manner.
The project entitled CONNECTEDLEARNING@YW is about the youth of Europe. It aims to provide
them with new opportunities to develop themselves and their skills, by giving them easy access to
information about education and training opportunities. The project main aim is to create an interactive
online platform and an equivalent mobile application (the CL Tools), which will allow young people to
easily find courses or training workshops that they are interested in. The platform and the application will
implement an interactive map, where opportunities for education and training will be pinpointed. Filters
such as level, cost range, provider and age group will allow the users to control which types of pins appear
on the map.
The other objectives of the project are:


To create a sustainable, youth-oriented and participatory solution for youth organisations, cities,
regions or councils to map, provide, assess, recognise and validate diverse learning opportunities
for young people across Europe



The promotion of open and innovative practises in education and training



To allow individuals with fewer opportunities to identify learning opportunities anywhere they
are, in an easy and friendly way.



To develop an open, dynamic and interactive web portal and mobile app, which will map learning
spaces in Europe, which will be easy for young people to navigate, search, sort and filter FL and
NFL opportunities, both online and offline.



To create CONNECTED LEARNING ROUTES, which will map and connect spaces (providers, centres,
institutions etc.) of FL and NFL, thus enabling young people to better navigate through learning
opportunities, based on their needs and interests.



To develop and pilot-test a specific Learning Route which focuses on the acquisition, assessment
and validation of competences. This will include mapping of existing learning opportunities,
creation and provision of local, regional, national and EU offline and online opportunities and
validation through the Open Badges.
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To build a Toolkit to support regions, cities or organisations to create Learning Routes anywhere
in EU adapted to their needs.



To develop a Strategy Pack for the expansion and scalability of the tool across Europe in the future,
leading to an initiation of a policy-reform or recommendation from the grassroots level.

In order to achieve the above the project will be based on the development of 5 main Intellectual
Outputs which are interlinked:
o

o

o

o

o

IO1-The CONNECTEDLEARNING@YW Methodology (IO Leader P1, Co-leaders P5/P3). P1 will lead,
supported by P3, an experienced Youth Organisation that has great experience with the provision
of NFL. P5, which combines both FL and NFL, will support the analysis of data collected. All
partners will be involved in IO1.
IO2 – The CONNECTEDLEARNING@YW open web platform and mobile app (IO Leader P6, Coleader P5). P6 (Software House) will be responsible for the design and development of the
technical solutions. P5 will support the draft mapping, collection of data etc. which will be
introduced in the tools. All partners will be involved in the design of the prototype and the pilottesting of the tools.
IO3 - The Digital Learning Packs (Teaching Tool and Eco-System Validation- Open Badges) (IO
Leader P5, Co-leader P3). P5 (IT Centre) will provide the templates and methodology for
developing Digital Learning Packs to acquire skills using blended learning. Each partner will
develop one learning pack. P3 will take the lead to design the eco-system of the Open Badges for
the validation process and guide all partners to meet the requirements.
IO4 - The CONNECTEDLEARNING@YW Tool Kit - Setting up the Digital Learning Routes (IO Leader
P4, Co-leader P7). P4, a well linked NGO, will guide the partners to design, pilot-test, evaluate and
localise a ready to implement Tool Kit with all essential tools to implement the project in full. All
partners will localise the Tool and proceed to map out learning spaces, following the methodology
of the project.
IO5 – The CONNECTEDLEARNING@YW Strategy Pack for Upscaling (IO Leader P2, Co-leader P7).
IO5 is an essential product of this innovative and challenging project. P2 as an EU Network will
develop the template for creating Policy Recommendations for upscaling the project’s
implementation to the National and the EU level. All partners will be required to develop their
plans to ensure sustainability of the products.

IO5

IO4

IO3

IO2

IO1

Figure 1: Steps for the implementation of the project
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6. User Manual for education providers
The Connected Learning project aims to make the participation in the project as easy and simple as
possible for all participants. For this reason, we have created these user manuals to help people if they
have any questions on how to proceed. We have tried to make things simple, fast and attractive, so that
participants have a pleasant experience on our platform and mobile application.
There are a few ways to participate in the Connected Learning project, depending on the level of
involvement you wish to have. Below you can see the various ways in which you can become involved in
the project and give back to the community, putting your organisation on the map both figuratively and
literally.

6.1 Your organisation on the Connected Learning platform
The most basic type of involvement is to register your organisation on the platform, create the
organisation’s profile and put its pin on the map. In the description you should include:
-

The general expertise and character of your organisation
Subjects in which your organisation offers trainings/courses
Languages used in teaching
A link to your organisation’s website
Contact details, such as phone number, social media, email address and in general any medium
through which an interested learner can reach you.

Benefits:
By opting to do it this way, your organisation gains visibility across Europe free of charge. In addition,
learners from across Europe can see where your organisation is and get in contact with you, should they
wish to come and learn at your organisation. Moreover, your organisation becomes a part of the
Erasmus+ Connected Learning project.

6.2 Courses on the Connected Learning platform
After you create your profile on the platform, as described in section 6.1, you can elect to go one step
further, to log your courses onto the platform, without adding any teaching/learning material (or some).
This will allow potential learners to discover your courses through the Connected Learning platform, even
if the eventual learning will take place outside the platform.
You begin by creating a course on the platform, including the title, description, syllabus and all the relevant
details, so that the learners know what it’s all about. In the course description, you should also include
information on how learners can enrol (e.g. if it’s an online course, you provide a link to the platform the
course is hosted on. If it’s a F2F course, you can include instructions about your organisation’s regular
registration process, or inform potential learners how they can obtain more information).
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Benefits:
In addition to the benefits gained from the previous level, this level of involvement can be highly
beneficial, as it allows potential learners to discover the courses your organisation has to offer more easily
and clearly seen on the map. Even if learners are redirected to a different platform, or even if they learn
F2F, your organisation still benefits from free-of-charge promotion of your courses.

6.3 Teaching and learning through the Connected Learning platform
This level of involvement can be especially useful for organisations that offer free trainings and courses
(either F2F or online), such as youth organisations or other institutions that offer informal education. The
Connected Learning platform can offer a way to promote your free online trainings, and put everything
together in a comprehensive, accessible and attractive solution for learners across Europe.

Benefits
The Connected Learning platform can help organisations that offer free courses and want to get involved
in online teaching, but do not have the expertise or budget to build their own platform. It offers a
comprehensive, free-of-charge solution for hosting the learning materials and all processes such as
assessment, accreditation and validation (seen in following steps).

6.4 Assessment through the Connected Learning platform
Going one step further, the Connected Learning platform can also be used as an assessment tool.
Allowing most types of quantitative and qualitative assessment, enrolled students can take multiple
choice quizzes, short or long answer questions, matching questions.
This feature is ideal for remote, free courses.

Benefits
Adding to the value of an online teaching tool, the online assessment offers a way to evaluate your
learners remotely, allowing your organisation to offer courses even abroad.
The video here explains step-by-step, how to create a course and how to embed the quizzes into it for
the assessment process.
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6.5 Accreditation through the Connected Learning platform
After the completion of each Module a badge will be awarded to the learner.
Connected Learning Module badges
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7. User Manual for learners
7.1 Registration and profile creation
To register on the Platform the user must type in their browser https://connectedlearningmap.com/ and
on the upper-right side click on the Login/Register Tab. The user will have to insert an email address and
a password and click on the Login tab (to re-enter the site, repeat the following steps and click on the
Login tab).
To complete the sign up fill in the details requested as is shown in the image below.

And that’s it!
This project has been funded with support from the European Commission. This communication reflects the views
only of the author, and the Commission cannot be held responsible for any use which may be made of the
information contained therein. Submission Number: 2018-3-UK01-KA205-05994

11 | P a g e

7.2 Navigating through the courses
Please click on the ALL COURSES tab of the platform. It will take you to all the available courses the
platform has to offer. On the right side of the page you will see different categories where you can filter
through, in order to find the course which is most suitable to your needs. These include: Course,
categories, Location, Age and Instructors.
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Once you have selected the course you wish to take, click the ‘Take this course tab’ and begin the
course!
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7.3 Searching/filtering the map
By Clicking on the LEARNING MAP tab, you will be able to view a map, in which Formal and Non-formal
(FL & NFL) learning spaces, opportunities and providers are registered from around Europe. This will
help you, locate the provider nearer you that has the course you are more suitable to you. You can also
use the filtering system to narrow down your options. The filters are the left of your screen and include:
Providers, Course categories, Location, Course Language, Age, Type, Price, Certified course.
After the completion of each course a mapping process will start to appear to create learning routes for
the acquisition of key competences for young people.

7.4 Connected Learning platform accreditation
Open Badges are digital representations of achievements or skills described the framework and
outcomes of a learning procedure based on specific criteria. The Open Badges’ system can be used as a
virtual CV of skills and qualifications. The practice of development, issue, and use of badges is connected
with gamification elements, as badges are seen as incentives towards positive behaviour and are
influential pedagogical tools.
Open Badges is a very inclusive solution: it enables anyone to get actively involved in designing, testing,
implementing and promoting the learning outcomes and achievements. This is what major European
documents on Recognition are calling for, as well as Erasmus+ in emphasizing the “transparency and
recognition of skills and qualifications to facilitate learning, employability and labour mobility: priority
will be given to actions promoting permeability across education, training and youth fields as well as the
This project has been funded with support from the European Commission. This communication reflects the views
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simplification ad rationalisation of tools for transparency, validation and recognition of learning
outcomes. This includes promoting innovative solutions for the recognition and validation of
competences acquired through informal, non-formal, digital and open learning” (Horizontal Priorities).
Open Badge is a visual verified evidence of achievement. It has visual part (image) and meta-data, which
is encoded in the image. Each digital badge must comply with the required standard data fields, such as:
issuer, date of issue, description of the badge, link to assessment criteria, link to evidence of what badge
owner is claiming, link to specific competence framework and tags, which puts an Open Badge in
relation to specific context. Furthermore, the use of Open Badges could become an alternative
certification system for skills and knowledge acquired in online, blended and other informal learning
environments and systems.
For the Completion of the Connected Learning Modules, badges will be awarded at the each of each
course. The courses are:
1.
2.
3.
4.
5.
6.

Business Principles
Marketing
Planning & Budgeting
Innovative Learning
Soft Skills
Thinking ahead

In order to obtain a Connected Learning badge, the user should obtain at least 70% from his
assessments.

7.4.1 Benefits of Open Badges
The following are some of the benefits of Open Badges:
1. Open badges can motivate employees to learn.
The badges work highly motivate a lot of people. Once they have earned one badge they want
to earn another, and so forth.
2. Open badges can credential in-house training.
Open badges are visually pleasing and the learner can collect them in their online backpack and
show them off on a website or blog – or their intranet profile.
3. Open badges are portable.
Currently, if you undertake training at one organisation and then leave to join another, you
leave your completion records behind. However, when the badges were earned through that
training, their openness and centralisation in the cloud means that you can continue to “wear”
them when you move to your next employer.
4. Open badges are task oriented.
Open badges can recognise the execution of specific actions, and therefore the mastery of skills.
That gives employers confidence in learners’ capability to perform on the job.
5. Open badges can formally recognise informal learning.
In a sense the vast majority of learning in the workplace is informal. Employees learn in all kinds
of ways – from reading a newsfeed or watching a video clip, to playing with new software or
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chatting with colleagues over lunch. Badges come in and recognise these skills and make them
official.
In addition, badges can also be shared:
- On blogs, websites, e-Portfolios, and professional networks
- In job applications
- On social media sites - Twitter, Google+, Facebook, LinkedIn
- In an e-mail signature

7.4.2 Connected Learning Module badges
Below is the visual representation of the badges for the Connected Learning Modules. In order to obtain
one, the user must score at least 70% on his assessment of his respective Module.
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